


Universal Search: Tailored to End Users 
One common concern about universal search is that it might make sensitive information accessible to employees who 
aren’t authorized to view that information. This concern is unfounded; universal search works with your existing security 
and authentication mechanisms, including LDAP, NTLM, and Windows Integrated Authentication, to ensure that only 
authorized users can view documents. Non-authorized users won’t even see the document listed in search results.

You can set up various user groups within your organization, each with access to only that information you deem 
appropriate for it to view. For instance, you might decide that sales & marketing is the only group authorized to view 
RFPs, while analysts are the only group authorized to view IPO filings; those in other groups would see neither RFPs 
nor IPO filings. At the same time you can designate other information, such as details about benefits or company 
procedures and policies, as viewable by all employees. This flexibility makes universal search relevant to all enterprises.

Universal Search in Financial Services Organizations 

The Google Search Appliance 
The Google Search Appliance can power universal search across the 
enterprise. The Search Appliance optimizes Google’s core search 
technology for business use. The result is universal search across a variety 
of internal and external sources – everthing from file shares, intranets, 
and databases to applications, hosted services, and content management 
systems. The Search Appliance can search in any language and recognizes 220 file types, including HTML, PDF, 
MS Office, and IBM Office suites. Already among Search Appliance customers are Global 1000 companies such as 
JPMorgan Chase, Societe Generale, and Royal Bank of Canada. 

The Search Appliance offers a variety of benefits you won’t get with other search tools: 

•	�The ability to search all your content. The Search Appliance provides built-in connectivity with intranets, databases, 
file shares, and popular content management systems including Documentum, Livelink, FileNet, and SharePoint. In 
addition, an open connector framework enables users to connect to virtually any other content management system.

•	�Easy integration with other business applications. With the OneBox for Enterprise feature, users can seamlessly 
connect to any business application - such as ERP, CRM, business intelligence, or other systems - in real time. For 
instance, a query for ‘east coast sales’ might tap your business intelligence system and return a chart displaying 
the actual sales in the eastern region for that quarter. 

•	�Relevance & speed. Users receive accurate, ranked results with features like a self-learning spell checker and 
intelligent query expansion – all with sub-second response times. 

•	�Ease of use. End users are very familiar with the Google.com interface, and are pleasantly surprised when they 
can search enterprise data with the same interface. And features like alternate search string suggestions and other 
advanced search options help end users find exactly what they’re looking for. 

•	�Security. The Search Appliance has built-in integration with existing security systems - including NTLM, Windows 
Integrated Authentication, single sign-on systems, native LDAP authentication, and X.509 client certificates - to 
ensure that users can only access information they’re authorized to view. 

•	�Simplicity for IT. We designed the Search Appliance with the understanding that IT organizations cannot dedicate 
an army to manage their search function. The Search Appliance provides high relevancy out of the box, without 
requiring any customization. And it requires minimal installation and maintenance time; a fraction of a single IT 
administrator’s time is typically sufficient to manage an entire enterprise’s search needs. 



Pioneer Investments: Reduced Average Handling Time 

Universal Search in Financial Services Organizations 

“I knew Google would be good, but 
both the technology and its ease of 
implementation have been a pleasure to 
deal with.”

Graham Kenny 
Head of e-Business 
Pioneer Investments

Financial services organizations that have implemented the Google Search Appliance report great results including 
increased efficiency and greater productivity. A perfect example: Pioneer Investments, which, within weeks of installation, 
enjoyed improved knowledge sharing, improved productivity, reduced duplication of effort, and a 75% reduction in 
duplicative data across the enterprise.

The Company

Founded more than 75 years ago, Pioneer Investments is a leading 
global investment-management company, with investment centers 
in Boston, Milan, Dublin, and Singapore. The company currently 
manages over $225 billion in assets worldwide. 

The Challenge

Over the years, Pioneer’s investment in information technology 
had resulted in a proliferation of internal databases, information 
repositories, and systems. The company was looking for a way to 
tie these systems together and provide a single point of access to 
all corporate information assets, while being absolutely sure that 
security isn’t compromised and employees are able to access only 
materials they’re authorized to view.

The Solution

After analyzing their requirements and assessing competitive products, Pioneer Investments chose the Google 
Search Appliance. A preliminary implementation involved installing the Search Appliance into Pioneer’s data center 
and using it to index four data repositories: the corporate intranet, a Microsoft SharePoint portal, a shared network 
volume, and an internet site outside the corporate firewall. Upon completion of the initial installation, Pioneer 
noticed such an improvement in productivity and access to information that it commissioned iQ Content, a certified 
Google Enterprise Partner, to roll out the service across the company’s entire network. 

Results

Just weeks after implementation, Pioneer has already reaped significant returns on its investment in the Search 
Appliance. For one, it’s benefited from the Search Appliance’s speed and ease of implementation – it was up and 
delivering powerful results in a matter of days. In addition, Pioneer has noticed improved knowledge sharing among 
employees, who now have immediate access to all the information they need through one easy-to-use interface; 
access to the right information right away means there’s less duplication of effort and less time wasted looking for 
information. 

Further, Google search has helped Pioneer identify duplicate and redundant data on its network, enabling the 
company to archive duplicate material and reduce the amount of data in its shared volume by 75%. Pioneer has 
also benefited from a fully customized interface, which achieves company branding goals, along with customized 
functionality and results. And because the Search Appliance resides within the firewall – and because it can be 
fully customized to incorporate existing security policies – Pioneer rests easy in the knowledge that all critical data 
remains as secure as it always has been. 

 

© Copyright 2008. Google is a trademark of Google Inc. 
All other company and product names may be trademarks of the respective companies with which they are associated.


