






Universal search in health care OrganizatiOns 

Results 

Tsai says deploying the Google Search Appliance and connecting it to dozens of repositories and websites was simple. 
“With the Google Search Appliance, you are not just buying the technology, you are also buying the intelligence in the 
box. Bringing the Google Search Appliance online took us little time and effort,” he says. 

Including the multimedia library, dozens of SharePoint portals, and the company directory, the Search Appliance is now 
crawling more than 250,000 documents, putting a massive amount of information within easy reach of all those at the 
center. “The Google Search Appliance has unlocked and revealed information we didn’t know we had,” says Tsai.

Now clinicians at the center can immediately obtain high-quality search results to help them deliver more-informed 
patient care. Medical students can readily fi nd the educational content they need. Using OneBox connectivity, 
everyone can access the staff directory. Administrators can make better decisions and spend less time shuffl ing 
paperwork. “We previously updated policies and procedures on paper and distributed them to hundreds of different 
locations,” says Tsai. “With the Google Search Appliance, we have been able to discontinue paper policies and 
procedures altogether. It’s a big administrative win.” 

In addition, integration with Google Desktop enables all users to search for important documents on their desktops as 
well as on network systems, further enhancing effi ciency and productivity. 

Figure 1 – Screenshot of search results showing highly relevant GSA results

Figure 2 – Integration with Google Desktop

As a next step, Sunnybrook is experimenting with creating different search front ends tailored to the needs of 
various stakeholder groups. From neurology to medical imaging, the list of clinical services that require specialized 
information is long. Says Tsai, “We are now progressing beyond multiple repository integration to start defi ning and 
customizing users’ search interactions in the enterprise.” 

Future plans include enabling the Search Appliance to crawl the Sunnybrook electronic patient record system to 
enable physicians and clinical staff to instantly search sets of information not only about a specifi c patient, but 
supporting ancillary and data warehouse-driven analytics information, all through a secure, consolidated, Google-
personalized intranet. According to Tsai, that will be one of the hospital’s crowning IT achievements. 
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