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4POINT SELECTED BY ADOBE TO HELP CUSTOMERS 
MIGRATE TO LIVECYCLE ES 

 
Adobe Central Output Server Migration Guide to be a key enabler 

in supporting customers through their migration planning 
 
 
OTTAWA, Ontario, CANADA — August 6, 2007 — Four Point Solutions Ltd. (4Point), a 
leading Adobe® LiveCycle® Solution Partner, announced today the availability of the 
Adobe Central Output Server Migration Guide targeting enterprise customers currently using 
Central® or Central PRO for their high-fidelity document output requirements. The 
migration guide addresses the diverse needs of these customers by providing detailed and 
insightful information on various migration scenarios to Adobe LiveCycle Output ES, 
highlighting potential issues, recommended approaches and best practices. 
 
LiveCycle Output ES is a solution component in the recently released LiveCycle Enterprise 
Suite (ES). It enables organizations to dynamically generate, assemble, and deliver 
personalized documents in print or electronic formats such as contracts, welcome packages, 
quotations, or shipping labels. Adobe’s existing document generation product line, the Adobe 
Central Output Server family will continue to be sold and supported. Central Output Server 
customers who wish to take advantage of the Adobe LiveCycle platform are eligible to trade-
up to LiveCycle Output ES. 
 
Adobe LiveCycle ES presents enterprise customers with a unique opportunity to leverage a 
single standards-based service-oriented architecture to deliver rich and engaging applications 
that can help streamline and extend traditional paper-based processes beyond the boundaries 
of the enterprise. Customers can benefit from a functionally scalable J2EE server solution to 
compliment Central or provide a cost effective way to ensure more positive and productive 
online experiences resulting in greater customer satisfaction, faster cycle times and lower 
abandonment rates. 
 
The Central Output Server family of products has been a cornerstone offering in the 
marketplace for years, by providing organizations with the document generation capabilities 
needed to produce high-quality, high-fidelity documents from legacy system data. Whether 
customers decide to migrate to LiveCycle Output ES now or continue to leverage their 
existing technology investment in Central, there is significant value in introducing the 
LiveCycle platform as part of their technology infrastructure. A number of customers today 
use LiveCycle to compliment Central by automating processes, assembling PDFs or securely 
delivering documents to intended recipients. 



 
“With the release of LiveCycle Output ES, having a detailed migration guide available to us 
along with the support of 4Point, a leading Adobe Solution Partner, provides our company 
with the level of comfort we need in evaluating and defining our Central Output migration 
plans,” said Karl Flower, Director of Application Technology, RLI Corp, a specialty 
insurance company, offering a diversified portfolio of property and casualty coverages and 
surety bonds serving "niche" or underserved markets. “We rely on Adobe Central PRO today 
to produce legally compliant documents for our customers. We must now look towards an 
integrated service-oriented architecture solution that extends beyond document generation to 
build end-to-end processes that include interactive forms, process management, document 
security, and more. Given our experience with 4Point and Adobe to date, the logical avenue 
for us to consider is obviously LiveCycle ES.” 
 
“Partners are critical to extending Adobe’s reach within the enterprise and developing a 
partner ecosystem with the objective of building lasting relationships with engaged customers 
is a major business mandate for us,” said Jeff Whatcott, vice president of Business 
Productivity Business Unit at Adobe. “4Point is a valued partner and brings a high level of 
experience and expertise that will not only benefit our joint Central customers but also 
contribute to the success of LiveCycle ES.” 
 
4Point remains committed to providing existing Central Output Server customers with the 
help and support they need to meet their existing and future business needs. This is one of the 
key drivers in making this migration guide available to customers. 
 
About Four Point Solutions Ltd. (4Point)  
4Point is a leading Adobe LiveCycle expert. Focused exclusively on providing Adobe-centric 
enterprise solutions, 4Point leverages Adobe LiveCycle and Enterprise RIAs to deliver rich 
and engaging business applications to its customers. With unparalleled industry experience 
and expertise in implementing and supporting Adobe-based enterprise solutions, 4Point can 
recommend the right Adobe solution components for every business need and seamlessly 
transform them into valuable assets for any organization. For more information, visit  
www.4point.com  
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Adobe Central Output Server Migration Guide can be found at: 
http://www.adobe.com/products/server/centralpro/pdfs/migration_guide.pdf 

http://www.adobe.com/products/server/centralpro/pdfs/migration_guide.pdf

