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Extend Your Reach.

Engage with 4Point. Improve your customer’s experience
and streamline internal processes with our Adobe-based
solutions. Our technical experts work with you to determine
the best fit for your needs. We work as a team to deliver the
right results.

www.4Point.com



“Because of the complexity of our requirement, Adobe
was quick to direct us to 4Point. We learned of 4Point’s
excellent track record in delivering solid solutions for
customers with sophisticated needs, and looked no
further. The fact that 4Point was able
to understand our business so thoroughly and identify
the necessary technical requirements to support our
processes so skillfully was very impressive.”

Jennifer Foster,

Director of Medicare Consumer Marketing, CVS Caremark

We Work as a Team to Find the Right Solution...Every Time

Custom or turnkey solutions
built on best practices

4Pcint

Organizations looking to communicate
more effectively, whether internally or
externally, will find the service and
support expertise they need in 4Point.

We've delivered solutions in all industry
sectors, turning our best practices and
insight on enterprise application
requirements into quality solutions that
transform our customers’ expectations.

Whether we're designing, developing, or
deploying a custom solution, leveraging
existing IP, or integrating an existing
solution, we believe in providing each of
our customers with our focused
attention and listening to what they
have to say.

We work as a team so you get immediate
access and a committed response for the
entire solution lifecycle. From day one of
any engagement we're invested in you.

From our executive team to our solution
architects, system architects, project
managers, and support team, we believe in
being there for our customers.

Enterprise Architecture Experts
4Point has strong roots in building
robust solutions intent on making
communicating easier for our
customers. Our custom solutions have

included:

* Automating processes, e.g., claims
processing, account onboarding

* Electronic document management,
e.g., event management, loans, ben-
efits, and emortgage packages

* Securing information, e.g., govern-
ment, financial, and legal documents,
as well as educational transcripts

¢ Streamlining communications, e.g.,
customer communications manage-
ment solutions

4Point Courts Solutions

Courts looking to integrate their
criminal justice systems or utilize
e-filing can leverage the power of the
Adobe Digital Enterprise Platform and
PDF with 4Point’s Integrated Criminal
Justice solution.



Explore

We work with you
to discover the best
solution possible

Nurture

We keep your application
running smoothly with
ongoing support

Interactive solutions focused
on the customer

4Point
Customer Lifecycle

Rich Enterprise Applications

We combine the right user interface
with robust enterprise technology when
creating our Rich Enterprise
Applications (REA). For any
organization looking for an Internet
application that meets your users’s
needs, 4Point offers the experience and
expertise of countless enterprise
application installs, built with solid
usability and design practices.

End-to-End Services

4Point offers full services to aid in the
assessment, design, development, and
deployment of the enterprise application
you need, including:

¢ Solution design, e.g., discovery ser-
vices, review and assessment, architec-
ture, and design requirements

e User interface design and usability
review and assessment

. Deployment services, e.g., testing,
production environments, training

* Support, e.g., go-live support, avail-
able annual application support

Design

We take your vision and
create the easiest to use
application we can

Integrate

We ensure each
application works
within your real world

It's a New World

We believe in a solid approach to new
technologies, new ways of resolving old
issues, and the next great thing. We
balance best practices with innovative
new media like Adobe AIR, and
incorporate enterprise-focused design
concepts into everything we do.

We've taken our ideas into new
directions for customers eager to
embrace online / offline desktop or
mobile applications and developed
unique solutions that transform the way
people interact within and with
organizations.

Adobe Enterprise Solution Experts
We're the largest Adobe consulting
practice outside of Adobe. Our breadth
and depth of solution deployment
experience with Adobe’ enterprise
software coupled with our decades long
history of working with e-forms and
document-centric processes has made us
Adobe’s leading business partner in
North America. Whatever you need,
4Point can help. Contact us today.

www.4Point.com



Four Point Solutions Ltd.
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