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month of solution integration.

With 4Point’s expertise, the
speed of development was
fast, which was a de nite
plus. As a result, we were able
to swiftly respond to market
demand.
CHRIS HELLEWLL,
SENIOR VP, RESEARCH & DEVELOPMENT
SPILLMAN

About
Since 1983, Spillman has been a leader in providing software used by public

safety agencies across the United States. With over 30 modules, their solutions
encompass the most critical aspects of public safety operations.

Paper “look-and-feel” with mobile freedom.

In a rapidly evolving field, Spillman’s focus has always been to stay atop

technological trends that impact cost-savings and enhance public safety for
their customers.

Challenge
50% reduction in form completion. time.

Seamless integration with existing IT infrastructure.

Spillman was looking to find an e-form solution that would give better mobility

and interactivity to it’s policing clients. Their key need was a responsive

technology that would allow police oﬀicers to perform data entry in the field,
from the convenience of their car, instead of having to wait until their return
to the oﬀice.

Finding an engaging solution that would integrate with Spillman’s existing
investments in technology was critical. Among other major challenges, it was
imperative that the various state requirements for electronic documentation
were met.
Solution

Enhanced community policing operations
with mobile data capture.

For More Information:

Leveraging Adobe Experience Manager Forms ( formerly Adobe LiveCycle)
technology, 4Point helped Spillman create an eﬀicient e-form solution,
significantly improving mobile operations and police-community engagement.
The new mobile, interactive forms leverage the touch screen devices that
operate out of the police vehicles. The rich and flexible user-interface
reduces time spent by oﬀicers on data entry and increases the time allocated
to ensuring public safety.
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